
INFO 010: Business Problem Solving 

Prepares to introduce students to the basic concepts of Problem Solving Methodologies. The objective is to 
improve students analytical thinking and reasoning skills, provide students with a systematic process for 
thinking through a problem when they do not know the proper steps, algorithm, standards, process, or 
methods(i.e. when confronted with an intractable problem), and teach students strategies that is applicable for 
solving problems in any business discipline. Students will utilize Microsoft Excel Spreadsheets and tools to 
view, manipulate, analyze and organize data, and produce solutions. 
Credits: 2 
Prerequisites/Permissions: 
School of Business Student 
Program: 

Computer Based Information Systems 
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